How To Call A Code

New posters were distributed throughout the facility. The Multidisciplinary Oversight Committee
(MOC) approved revisions to our Code Blue and Code Rapid Response procedure. It streamlined
the Medical Emergency codes by eliminating the Code Acute Coronary. Any suspected acute
coronary condition will be considered by Code Rapid Response. The Rapid Response Team will
decide if lab needs to be paged and if the patient needs to be transferred to a higher level of care.

Behavior Emergency Response is a new code. The Behavioral Emergency uses the same team
paging systems as the Medical Emergency codes: 48-0-01. It is on the new code poster.

Facility Emergency (Ext. 45000) is also on the poster. Now staff can know what emergency
response to activate for these different situations.

Education Service is available to visit your staff meetings to inservice you on these posters.

Badge cards have been printed with this updated information. They are available through
Education Service. Call Takeesha Foreman, ext. 43660 to request them for your unit.

Mary (Mimi) S. Skinner, MSN, RN-BC, CNOR
Clinical Educator & REdI Program Director

Department of
Veterans Affairs

Illiana Health Care System

How to Call a Code

Medical Emergency

Press 48 for Paging System
Press 0 for TEAM Paging
Press 01 for MEDICAL Emergency

Say the following:
CODE BLUE for unresponsiveness

or
CODE RAPID RESPONSE for ANY

deteriorating medical condition

Building:

(fill in the blank for your area)

Location:

(fill in the blank for your area)

Room or Area:
(where is the patient located?)

REPEAT THIS MESSAGE

Call 911 if emergency is in the
Green House Homes or on
VA Grounds.

Behavior Emergency

Press 48 for Paging System
Press 0 for TEAM Paging
Press 01 for MEDICAL Emergency

Say the following:
BEHAVIOR EMERGENCY

Building:

{fill in the blank for your area)

Location:

(fillin the blank for your area)

Room or Area:,

(where is the patient located?)

REPEAT THIS MESSAGE

Facility Emergency

Call:
Ext. 45000

Say one of the following:
CODE ADAM (missing child)
MISSING PATIENT
FIRE
BOMB THREAT
DISASTERS
HAZARDOUS MATERIALS
ACTIVE SHOOTER

Refer to
MCM 132ESS-05
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Executive Corner

Happy Holidays to Everyone at VA
[lliana Health Care System!

There are many reasons to be thankful
and celebrate the holidays. There are
religious reasons, family reasons, and
many Veteran related reasons. From
George Washington crossing the Delaware on
Christmas night in 1776, to the Battle of the Bulge in
1944, to several holiday seasons during the Korean
and Vietnam War, to Operation Just Cause in 1989,
to every holiday season since 2001 as we support
OEF, OIF, and OND. We still have many of our
warfighters that will be away during this season while
protecting and defending our freedom. They and their
families are sacrificing for us. Please keep them in
mind as you celebrate the season.

[ want to thank all of you who work day in and day
out to care for our Veterans. I think there are few jobs
as honorable and worthwhile as serving those who
have made sacrifices in the pursuit of freedom. Not
only do you know that, you show it on a daily basis.

Please enjoy this Holiday Season and celebrate it
based on your family customs and traditions. Reflect
on what it means to you, and be thankful for a great
year. May that reflection be what generates the plans
and goals for the New Year.

May you all have a peaceful holiday and a wonderful
New Year.

Japhet C. Rivera
Director, VA Illiana Health Care System
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Calendar of Events

New Year's Day
January 1

Emancipation Proclamation
(1863)
January 1

National Cut Your Energy
Costs Day
January 10

Pentagon Completed (1943)
January 15

Gulf War Begins (1991)
January 16

Healthy Weight Week
January 18-24

Martin Luther King Jr. Day
January 19

Quarterly Awards in SAR
1:00 PM
January 21

Women's Healthy Weight Day
January 22

National IV Nurse Day
January 25

Vietnam Peace Agreement
Signed (1973)
January 27

Liberation of Auschwitz (1945)
January 27

Tet Offensive Begins (1968)
January 30
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Records Management is
for Everyone!

Records Management includes all records -- it
does not only refer to medical records. It
includes invoices, memoranda, maps,
references, and other documents. Records may
be electronic or paper.

Your role in VA Records Management:

» Create federal records only as needed; The Service Record Liaison List is located on the
. Health Information/Medical Record SharePoint.

» Protect ALL records you deal with;

Facility Records Manager:

» And only di f ds 1 d
nd only dispose of records in accordance Rhonda Scott (217) 554-5150

with the Records Control Schedule, after
approval from the Facility Records Manager. Alternate Records Manager:
Julie Wahls (217) 554-5250
If you have questions about
Alternate Records Manager
¢ disposing of records Lori Haas (217) 554-5005

¢ wh hould k th
where you shou eep them, or Rhonda Scott

¢ anything about records Health Information Specialist
Medical Administration Service
ask your Service's Records Liaison or contact
the facility Records Manager for help.

Social Work Employee of the Month!

Bryan Deutsch was selected as Social Work Employee of the Month for
November 2014.

Bryan's favorite quote is, What would you do if you weren't afraid? As a

child, he dreamed of being in a rodeo. Fortunately, that didn't work out and
Bryan was lucky enough to stumble into a job working in a group home. He
found it to be one of the more rewarding experiences he has had in his life.

Bryan discovered what social work was and became determined to pursue it
as a career. Since he has been working at VA Illiana Health Care System he
has come to realize the sacrifices service members have made while serving.

When asked what is the best part of waking up every day, Bryan replies, "Coffee and walking my
puppy Banjo.
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Veterans Get
MOVE!-ing

Be Active and MOVE! (BAM) is an eight week
program offered through the MOVE! clinic. The
BAM class meets one day a week for a one hour
session. This program is currently offered at the
Danville VA Medical Center and the West
Lafayette CBOC. The Be Active and MOVE!
program recently finished its pilot run at
Danville and West Lafayette clinics and was met
with much enthusiasm and success. Nearly
everyone enrolled in the program accomplished
goals of becoming more physically active and
achieving some weight loss.

The BAM class consists of eight one hour long
classes that meet once a week. During each
class, participants discuss topics related to
exercise, improving physical fitness and weight
loss. After each discussion there is a physical
activity portion of each session where participants
are guided through different aerobic,
strengthening or stretching exercises.
Participants are also encouraged to create their
own home exercise programs and are provided
with instructions on how to do so in a manner
that allows each individual to exercise safely
while having fun.

MOVE! Program Coordinator Lori Carlson, MS,
RDN, LDN explains, "BAM has heightened the
multidisiciplinary aspect of the MOVE! program.
Weight loss is achieved by both diet and exercise
so it is important that VA Illiana's program
includes both components. Exercise doesn't have
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WEIGHT MANAGEMENT PROGRAM
FOR VETERANS

www.move.va.gov

to be in a gym with treadmills and machines. I
think Veterans appreciate that the class teaches
them how to use their own body weight and small
equipment, like jump ropes and resistance bands,
so they can learn how to exercise safely at home."

Barb Nolan, MS, RD, CDE, CD registered dietitian
at West Lafayette also commented, "I have gotten
several comments back from Veterans who have
taken the BAM class who felt the class was very
good. They enjoyed the class and learned a few
things. Some of the Veterans wanted to continue
to take the class as it helped them achieve their
weight loss goals. Another comments was, "Nick
makes the class fun."

Plans are currently being made to expand this
program to the Springfield, Decatur, Peoria, and
Mattoon CBOCs. Teamwork and support from
Health Promotion Disease Prevention, Physical
and Rehab Medicine Service, and facility
leadership helped make implementation of this
program possible.

Nicholas Scheuing
Kineseotherapist
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Rally for Education

On December 3, 2014, Education Service
sponsored a "Rally for Education". We had
checkpoints along the route that included Medical
Media, Duplication, Veteran Education, Shaping
My Future, Coach Mentor Training, VALU
courses, MyCareer@VA , Grand Rounds, TMS,
Clinical Informatics, Health Trainee Program,
Computer classes, Library resources, Prevention
and Management of Disruptive Behavior (PMDB),
Civility, Respect and Engagement in the
Workplace (CREW), New Employee Orientation,
and Travel. Our Simulation Education Center
was the finish line for the rally.

Our rally was also the kick off to encourage
employees to complete our learning needs
assessment. This helps us determine the
education, information, and resource needs of all
employees of VA Illiana Health Care System. As
new technology, literature, and resources become
available on a daily basis, it is important for us to
provide all our employees with current and
relevant education and tools.

Diane Buss, MS, RN .
Designated Learning Officer -

- =
Angie Kotcher and Christina Gossett

.

Henry Mills
Duplication Center
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UGLY Christmas Sweater Day at Springfield CBOC

There just are not enough winter days to showcase those special, tucked away outfits. You know . . .
those uniquely crafted articles of clothing with spectacular snowflakes, cheeky snowmen, animals
wearing Santa hats, glittered reindeer, and lots of tinsel.

On December 22, 2014, several employees assigned to the Springfield Community Based Outpatient
Clinic recognized the start of winter and the upcoming Christmas holiday by participation in the first
annual, "Ugly Christmas Sweater Day." Pictured below are members of the Springfield Team
displaying their festive sweaters
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Back Row (left to right): Kim Porter, Amy Manuele, Susan

Dicks, Anna Schweinberg and Pam Clark. Pictured left to right: Danielle Fitzgerald, Bridgette
Kneeling in front: Sue Tomko Trumbo, Jerome Kirk, Jessie Bergman and Carla Stoller.

EMS Carolers

James Wynne had an idea - and it was a great
idea! Through his efforts, he organized EMS
employees from 2nd shift to sing Christmas
Carols to our Veterans. When the word started
to spread about this group of carolers, people
started donating money. Because of the
generous donations, $100.00 worth of canteen
books were purchased and handed out to the
Veterans.

Pictured are: Santa Claus (a.k.a. Christopher

Haun). Second Row (L to R): Donavan Parker, Vanessa Edgar, JoAnn Pope, Sylvia Wilson-Cham and
James Wynne. Back Row (L to R): Bobby Clark, Andriea Cockfield, Phil Howard, Jheremy Rulffin,
and Paul Gritton.




Ribbon Cutting
Ceremony -

John Wright Bowling
Lanes

On December 16, 2014, a ribbon cutting
ceremony was held in the newly remodeled /
"John P. Wright" Bowling Lanes at VA Illiana %
Health Care System. John Wright was a
Veteran, dedicated volunteer and friend of VA
Illiana Health Care System. Upon his death
in 2008, John left in excess of $1,000,000 to
VAIHCS to support Veteran recreational
programs. John's generosity to this Medical
Center and the sacrifices he made to this
country, will never be forgotten.

L to R: Tonya Moore, Engineering Service, Japhet Rivera, Director, Curtis
Thomas, USMC Veteran and friend of John Wright, Kim Dalbey, Chief,
Recreation/Voluntary Service, and Jim Cullum, Chief, Engineering Service.

Veteran
Havold
Cartwright
showed us how

é Lt s done b
| belng the first
p one to bowl on
the wewtg
renwovateot
Lanes!

John P. Wright

I8
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Ribbon Cutting Ceremony - Social Activities Room

The wait is over, on December 16, 2014, a ribbon cutting ceremony was held to commemorate the
re-opening on the newly remodeled Social Activities Room (SAR). And it was worth the wait!

. —
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p— — Pictured left to right: Japhet Rivera,
Director, VA Illiana Health Care System,
Teresa Ard, former Chief of Voluntary
Service (retired), VA Illiana Health Care
System, and Bob Sprouls, former Chief of
Recreation Therapy Service (retired), VA
llliana Health Care System.

2014 Employee Holiday Party!

There's nothing like good food and great friends to get you in the holiday spirit!

Happy Holidays and may
2015 bring you good health
and much happiness!

Japhet Rivera
Nirmala Rozario
Diana Carranza

Alesia Coe
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2014 Employee Holiday Party!
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We would like to give a BIG thank-you to
M ichelle Kolpacki, Veterans Canteen Service
Chief, the VCS Staff, and Kendra Crawley,
Secretary to Director, Adam Bange, Chief
Noutrition & Food Service, EMS, Kim Dalbey,
Chief Recretion Service and Jaime [Kanger and
David Boerst, Medical Media for all their hard

work in making this holiday party a great success!



BRAVO Award
Recipients

Ambulatory Care Service
Debra Gouard (2)
Larry De Pedro

CwT
Cliff Reed

Engineering Service
Sue Auter

Douglas Benjamin
Don DeMoss

Doug Krout

Jennifer Kupcik (5)
Dennis LeCount
Tonya Moore

James Pilarski
Homer Rogers

Environmental Management
Service
Don Calhoun

Fiscal Service
Deanna Auter
Tye Auter

Geriatrics & Extended Care
Service

Dwight Marxman

Cassandra Edwards

Human Resources Service
Janis Harmon Colby
Sherrie Hughes (4)

Lori Moreman (3)

Imaging Service
Julie Wright

Medical Administration Service
Christina Bodine

Rebecca Brown

Maria Bryant

Vicki Frazier

Lisa Green
Holly Hole
Sharon Lynn (2)
Patrick Toth

Medical Service
Monica Allen (2)

Mental Health Service
Jennifer Brown (2)
Jeff DeBord (3)
Damian Foley

Nina Hack (2)
Laurel Hanetho (2)
Tim Jobin (3)
Jessica McVey (2)
Judy Phillippe (2)
Rebecca Sanders (2)
Geri Young (2)

Nursing Service
Olga Arvizu (4)
Debra Bell
Teresa Blacker
Kathy Christensen
Shelly Collom
Jessica Cooper
Susan Dicks
Samantha Ellis
Stephanie Filicsky
Robin Gordon
Leana Hilde (2)
Janet Lewis
Shelley Lutchka
Tracie Peterson
Charlene Shields
Marla Smith
Patricia Sutter
Debara Towns
Pam Van Leer (2)
Lisa Whitlock
Robert Wilson

Nutrition & Food Services

Alissa Lamm
Jesse LeSure (2)
Patricia Vance
Dan York (2)

Pathology & Laboratory

Medicine Service
Tracy Ellis
Wendy Giddings
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Pharmacy Service
Lori Boyer
Katasha Butler (2)
Joellyn Hamm
Cathy Scoby

Suzy Strawser
Keith Worley

Physical Medicine &
Rehabilitation Service
Michelle Conour (2)
Dan Hall (3)

Paul Haussy

Nick Scheuing

Shoba Raj-Underhill (2)
Gary Van Huysen
Tywana Wiles

Police Service
Robert Foster
Juan Guadarrama

Social Work Service
Jeremy Bosch

Jill DeBord (2)
Hilary Edgerly
Mattie Engel
Christina Learned

Surgical Service
Karen Gross
Letitia Link (2)
Patrick Murray
Kristi Weir (3)
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Gains Dennis Mullins - Medical Support Assistant -

MAS

Mohammed Mugqtadar - Physician - Mental Health
Service

Cynthia Myers - Medical Support Assistant - Physical
Medicine & Rehabilitation Service

Jasmine Brown - CNA - Nursing Service

Edd Dillon - Housekeeping Assistant - Environmental
Management Service

Rosemarie Eck - Nurse Practitioner - Geriatrics &
Extended Care Service

Michael Frank - Food Service Worker - Nutrition & Food Briar.l Ouellette - Reanustment Counselor -
Services Readjustment Counseling

Brandon Garren - Plumber - Engineering Service Leesa Reed - Social Worker —.Social Worlk Serv?c;
Jonathan Gibson - Pathways Student Trainee - Education Garry Var.l Camp - Food Service Worker - Nutrition and
Service Food Services

Ann Good - Medical Support Assistant - MAS Brian Weilmuenster - ’Student Trainee' - IRM
Shelbi Gorman - Pathways Student Trainee - Logistics Ebony Williams - Medical Support Assistant - MAS
Service

Zane Greene - Pathways Student Trainee - Education

Service

Samantha Grimes - Pathways Student Trainee - MAS

Chad Harden - Pathways Student Trainee - MAS

Heather Harwood - CNA - Nursing Service

Ryan Hilde - Medical Support Assistant - MAS

Tera Jordan - Medical Rechords Tech - MAS

Angelica Leazenby - Food Service Worker - Nutrition &

Food Services

Linda Mathews - Medical Technician - Pathology &

Laboratory Service

Jette Minarcek - Psychology Technician - Mental Health

Service

Brenda Morris - Medical Technician - Pathology &

Laboratory Service

Emily Ouerghi - Medical Support Assistant - MAS

William Rickgauer - Mail Clerk - Logistics Service

Stephane Thompson - Social Worker - Social Work

Service

Losses

Ronald Ball - Readjustment Counselor - Readjustment
Counseling

Steven Bragorgos - Budget Analyst - Fiscal Service
Kim Brown - Nurse - Nursing Service

Lori Carter - Supervisory Management & Program Analyst
- MAS

Allison Chantos - Student Trainee - MAS

Cathy Cintella - Medical Record Technician - MAS
Megan Dahlke - Pharmacist - Pharmacy Service
Kimberly Davis - Nursing Aide - Geriatrics & Extended
Care Service

Melinda Durchholz - Nurse - Nursing Service

Amber Ellis - PA - Mental Health Service

Jose Feliciano - Medical Technician - Pathology &
Laboaratory Service

Christina Melikyan Learned - Social Worker - Social
Work Service

Henrietta Morris - Food Service Worker - Nutrition &
Food Services

Integrity * Commitment * Advocacy * Respect * Excellence



Page 12

Service Pins

35 Years
Ronald H. Ponto
Pharmacy Service

30 Years
Lori S. Boyer
Pharmacy Service

Bradley S. Hammond
Engineering Service

Parde Y. Lalitha
Ambulatory Care Service

Kenneth Merrill
Engineering Service

Theresa A. Nordwall
Medical Administration Service

Jeanne M. Umphenour
Nursing Service

25 Years
Debra D. Gouard
Ambulatory Care Service

Denise C. Lauer
Pharmacy Service

Vivian L. Smith
Medical Service

20 Years
Vickie L. Dodge
Medical Service

Lezlie A. Furr
Medical Administration Service

Frances M. Hernandez
Ambulatory Care Service

Barbara A. Johnson
Medical Administration Service

Susan L. Nelson
Logistics Service

Cheryl L. Ranciville
Nursing Service

Mark S. Sheppard
Environmental Management Service

15 Years
Sylvia Y. Buford
Medical Administration Service

Priscilla A. Clark
Medical Administration Service

Julia L. Danenberger
Ambulatory Care Service

Shawna P. Driver
Nursing Service

L. F. Dunkelberger
Ambulatory Care Service

Elissa J. Fortna
Social Work Service

Kara L. Green
Ambulatory Care Service

Lonnie R. Meuser
Prosthetics & Sensory Aids Service

10 Years
Alan D. Connolly
Readjustment Counseling Service

Sean M. Connolly
Readjustment Counseling Service

Kirk A. Edwards
Engineering Service

Joan L. Nunnally
Office of Associate Director

Jacob S. Serd
Logistics Management Service

Patricia L. Todd
Medical Service
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