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Veterans Access, Choice and Accountability Act of 2014

Information for VHA Employees

What is the Veterans Choice Act?

On August 7, 2014, President Obama signed into law the Veterans Choice Act which helps some
Veterans get health care in their local community. 

Do Veterans have to be enrolled in the VA Health Care System to Get Choice?

Yes.  Veterans must be enrolled as of August 1, 2014, or they must be a Combat Veteran within five 
years of leaving the military.

Which Veterans Who are Enrolled Can Get VA Choice Benefits?  

Ø Veterans who live more than 40 miles from their nearest VA health care facility including
community based outpatient clinics (CBOC)

                                               OR

Ø Veterans who have to wait more than 30 days for care from their preferred visit date (when they
want to be seen) or the date their provider feels is medically needed.

 Will Veterans Get a Choice Card?

Yes. VA began mailing cards November 4, 2015, to Veterans living more than 40 miles from a VA
facility began receiving cards today.

This will be followed shortly thereafter by Veterans waiting more than 30 days for appointments.

Finally, all other Veterans enrolled for VA health care who may be eligible in the future will be
mailed cards between December and January 2015.

How Can Veterans Get Help With Questions on VA Choice? 

Visit our internet site at www.va.gov/opa/choiceact or call us
Toll Free at 1-866-606-8198. 
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Executive Corner

Providers’ Positive
Influence on Patient
Centered Care
There are several variables that affect patient outcomes
which eventually are a measure of quality of care.
Examples of a few of these variables are patient adherence
to prescribed treatment regimens, educational level of the
patient, socioeconomic factors, acceptance and motivation
of the patient to health promotion and disease prevention.

It is well known from population analysis of health
outcomes that 10% account for medical care and 50% is
attributed to behaviors and social factors.  Therefore,
prescribing medications, recommending and educating
patients may not be adequate. Much of the management of 
chronic disease is ultimately the behavioral responsibility
of the patient. Health care providers constantly educate
patients, and non-compliance leads to mutual frustration.
Patients tend to state that providers are not caring about
their primary concern, while the providers well understand 
that patients do not follow their recommendation!

It is well known that providers have a better influence on
changing behaviors of the patients. One well recognized
approach is the Motivational Interviewing. This approach
highlights the ambivalence patients have about health
behaviors. Motivational Interviews help the providers elicit
from the patient what they understand about their health
condition and what concerns them most. This is done
through reflective listening and open ended questions. For
example, instead of discussing with non-adherent patient
with diabetes with A1C 9.2 about taking meds, losing
weight and getting diabetic education, try asking what
concerns the patient more about not having diabetes
under control. The providers may learn about patient’s
ambivalence; although he/she may be concerned about
possible need for future dialysis, other issues related to
family and job stressors may surface. The provider should
then ask how the patient may want to proceed regarding
their health. This gives them a chance to own the
responsibility and acknowledge the reality. Thus a
collaborative approach of eliciting information and
including patient in the decision process might have better 
ownership on self-health and outcomes. This is a patient
centered approach.                          

 (continued on page 3)
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Calendar of Events

National Freedom Day 150th

Anniversary (1865)

February1

Groundhog Day

February 2

Four Chaplains Memorial Day (1943)

February 3

USO Founded (1941)

February 4

National Wear Red Day

February 6

National Salute to Veteran Patients

Week

February 8-14

Lincoln's Birthday (1809)

February 12

NAACP Founded (1909)

February 12

Marine Corps Women's Reserve Created 

(1943)

February 13

1st Medal of Honor Awarded (1861)

February 13

Valentine's Day

February 14

President's Day

February 16

Washington's Birthday (1732)

February 22

Desert Storm Ground War Began (1991)

February 23

Iwo Jima Day (1945) 70th Anniversary

February 23

Kuwait Liberation Day (1991)

February 26
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Executive Corner

Providers are also evaluated using
patient/customer satisfaction scores. Patients
who take greater responsibility for their health
tend to report more positive experiences with
their health care providers. A patient centered
approach such as Motivational Interviewing
fosters greater patient ownership for health
related behaviors and choices. A cause for
provider frustration and burn out is patient
non-adherence to treatment or recommended
life style changes. Goals established
collaboratively with the patients are more likely
to be realistic and attainable which potentially
will decrease mutual frustration. Furthermore,

this has a better quality of provider/patient
relationship. Some of the perceived barriers for
Motivational Interviewing are time pressures and 
insufficient skills. In our current model of PACT
care, this can easily be accomplished using the
support team to assist the providers. It is very
well known that providers have a great influence 
on patients’ behavior as they can meaningfully
help patients determine how they can best
manage their own health. Therefore, please
make use of the Motivational Interview skill
training that is offered to better serve our
Veteran population.

Nirmala Rozario, MD
Chief of Staff

VHA Privacy Compliance Assurance
(PCA) Site Visit 2015
The VHA Privacy Compliance Assurance (PCA) team will be conducting a site
visit at VA Illiana Health Care System (VAIHCS) in May 2015.  In preparation
for their upcoming visit and our everyday privacy responsibilities, regular
informational messages will be shared.

PCA’s objective is to promote a culture of privacy through partnerships. 
While at VAIHCS the team will review privacy in all areas across the facility
including:  Release of Information, FOIA, Human Resources, Records Management, etc.

The following are some questions (with answers provided) of what the PCA team
members may ask YOU:

1.  Who is responsible for privacy at VAIHCS?    All Employees

2.  Who is VAIHCS Privacy Office?    Vonda Kuchenbrod
     Alternate is Julie Wahls, Chief HIMS

3.  Who is responsible for FOIA (Freedom of Information Act)?    Vonda Kuchenbrod
     Alternate is Julie Wahls, Chief HIMS

4.  Who is VAIHCS Information Security Officer?    Matt Hester

5.  Who is VAIHCS Records Manager?    Rhonda Scott
     Alternates are Julie Wahls, Chief HIMS and Lori Haas

Fore more information visit the PCA intranet site at:  http://vaww.vhaco.va.gov/privacy/PCA.htm 

Vonda Kuckenbrod
Privacy/FOIA Officer - Ext. 44943
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NAVAC Names
Chaplain Mills
Board Chair
VA Illiana Health Care Chief
Chaplain Tom Mills recently
began a three year term as Chair 
of The National Association of
Veterans’ Affairs Chaplains
(NAVAC) leadership board.  In
this role, Chaplain Mills will
provide oversight of all programs
in NAVAC [a 501©)3
organization].

“Our primary function,”
Chaplain Mills explained about
NAVAC, “is to provide
professional certification for VA
Chaplains and others interested
in becoming VA Chaplains.  We
offer three levels of
Certification-Professional
Member, Certified Clinical
Chaplain, and Board Certified
Chaplain.” 

Chaplain Mills became a Board
Certified Chaplain with NAVAC
more than eight years ago and
for the past five years has been
serving as Chair of the NAVAC
Certification Committee.

Chaplain Mills noted that the
number of applicants for
certification in the 350 member 
organization has increased
significantly. During the five
years in this position Chaplain
Mills processed 400
applications. 

When asked what motivates
him to put so much
time/energy into this
organization, Chaplain Mills
answered: “One of the primary
goals of NAVAC is to ensure
that interested VA Chaplains
maintain a high level of
training and professional
certification. In the end this
results in the best possible
spiritual care for our Veterans!”

Board Chair Mills is excited that
the care of Veterans continues to 
be strengthened through NAVAC. 
Since taking over his new
assignment in October Chaplain
Mills is pleased that NAVAC has
established a new special
competency in Mental Health:
“During my tenure as Chairman
of Certification we established
three special competencies...in
Hospice/Palliative Care;
Substance Abuse; and PTSD. 
On January 7, 2015, our newest
competency in Mental Health

went live.  NAVAC was the first of 
the various Chaplain Certifying
organizations to establish special 
competencies at all.  We are now
the leader in yet another special
competency.”  When it comes to
providing the best Spiritual Care
for our Veterans new Board
Chair Chief Chaplain Tom Mills
will do all he can to ensure
NAVAC continue to lead the way.

Brian Manigold
VAIHCS Chaplain

Chaplain Tom Mills

1st Quarter FY15 Unit Peer Leader Champion
Debbie Biava is our 1st Quarter Unit Peer Leader (UPL) winner!  Debbie has taken her role as a UPL
to the next level by integrating Safe Patient Handling (SPH) throughout surgery.  Debbie participates
in UPL training sessions and teaching moments with her co-workers.  She encourages staff
participation, participates in monthly UPL meetings, and models safe patient handling (SPH)
concepts.  She provides information regarding the SPH program at her staff meetings.  As a UPL,
Debbie has worked as a liaison with the SPH coordinator in creating a safe patient for Veterans and
employees alike.

Debbie, your hard work does not go unnoticed.  Congratulations!

Amanda Stevens, MSN, BSN, RN
Safe Patient Handling Coordinator
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Tis the Season for
Giving
Human Resources (HR) coordinated with
Mental Health Service to provide gifts for
numerous Veterans in the Homeless
Veteran's Program.  Assisting those in
need is something HR has done for many
years during the Christmas holiday
season.  Helping others find joy during a
difficult time is a true blessing to all
involved.  Thanks to our HR Service for
always being willing to lend a helping
hand!

Sherrie Hughes
Human Resources Specialist

HR Staff pictured left to right: Sherrie Hughes, Valli Haines,

Cari Snyder, Connie Ohl, Rebecca Diskin and Lana Foley. 

Fall Prevention and
Reduction Traveling
Trophy
The FY15 1st Quarter Fall Prevention and
Reduction Traveling Trophy was presented to 
our Palliative Care Unit for the SECOND
consecutive quarter on January 21, 2015. 
The neighborhood has decreased their fall
rate for an entire year to less than a fourth of 
what it was this time last fiscal year!

What has staff done differently to reach
such an achievement?

Nursing staff continues to be diligent in
increasing communication with treatment
team for various concerns leading to a
proactive approach for fall prevention.  In
addition, any new admissions to the unit are
placed on 15 minute checks initially until the
Veteran is oriented to the unit and staff are
comfortable with his/her preferences.

In October 2014, staff started treating all
near/close call falls as actual fall events including 
immediate implementation of interventions.  This
has created a double check system to ensure we
intervene before a fall takes place.  Individualized

plans are implemented when concerns are
identified to ensure a patient-centered focus to
fall prevention.

Again, congratulations to the staff on Palliative
Care Unit!

Patty Vice, RN
Chief Nurse

Palliative Care Unit

Front row (L to R):  Jeanne Umphenour, Shirley Hinchman, Lori Jo

Mills and Karie Drollinger.  Back row (L to R):  Rebecca Nixon,

Courtney Fisher, Brenda Gash and Patricia Vice.



ICD 10 Documentation
Requirements for
Congestive Heart
Failure
The facility is working towards the transition from 
ICD-9 to the ICD-10 code set.  One major reason
for change is to improve the specificity of data
collection.  In the ICD-10 diagnosis code set,
characters in the code identify right versus left,
initial encounter versus subsequent encounter,
and other clinical information.  Following are
some examples of documentation requirements
you will see for congestive heart failure.

Specify Type of CHF

l Left or Right Ventricular

l Systolic, Diastolic, or Combined

§ Acute

§ Chronic

§ Acute on chronic

Documentation Examples:

l Hypertensive chronic systolic heart failure

l Acute on chronic systolic heart failure due to
pulmonary embolism

l Chronic systolic heart failure resulting from
valvular cardiomyopathy

l Acute systolic heart failure secondary to
inferior myocardial infarction

Grace Wilson, RHIA
Medical Administration Service
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Access to Work Medical
and Exposure Records
1.  OSHA has an access to information standard,
OSHA 1910.1020 that gives each employee the
right to review and to request a copy of the
individual employee’s own medical record and
work exposure record. An employee may formally
request a copy of his/her medical records in
writing to Occupational Health.  Environmental
monitoring is conducted by the Safety Office (IH).
Request for this information need to be in writing
and addressed to Mike Sheltrown, Safety
Manager.  A copy of the standard with appendices 

is also available to any employee on OSHA’s
website at www.osha.gov . 

2.  Under the standard, an employee also has the
right to give written consent for a designated
representative (physician or other responsible
individual) to have the right to review and or
obtain a copy of the individual’s record without
personal identifiers.  The employee must indicate
in writing who should have access to the record,
what information should be made available, and
for what purpose the information will be used.

3.  The standard gives the recognized local
bargaining agent the right of access to employee
exposure records without personal identifiers.

4.  It also gives OSHA the right of access to an
employee’s medical record without the employee’s 
approval.  An employee will be notified if OSHA
seeks access to his/her medical record.

5.  Occupational Health must keep a record
documenting any release of information from an
employee’s medical record.

If you have any questions, you can contact the
Safety Office at extension 45149. 
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North Pole News
On Tuesday, December 23, 2014,
Kris Kringle (a.k.a. Santa Claus)
arrived from the North Pole pulling 
his IRM sleigh.  He spent the day,
along with many VA Illiana Health
Care System Elves, as they went
to each and every inpatient ward
and the Green Homes, visiting
with our treasured Veterans, and
in some cases, their family
members, delivering them a token

of our appreciation while thanking each and every
one for their service to our country, bringing
smiles to their faces.

A few heartwarming stories

Ø Social Work Service adopted 101-4, Palliative
Care, where once again they provided Beef
House rolls & broccoli cheese soup along with
a gift.  One Veteran mentioned he had Beef
House rolls for the past 12 years at Christmas
and thought he wouldn't have them this year -- 
what a wonderful surprise!

Ø Santa and his elves sang Happy Birthday to a
Veteran on 101-1/2!

Ø A generous anonymous donation ensured each 
Veteran in 103-7 received a Santa hat that
contained 8 canteen books.

Ø A Veteran in 58-2 was brought to tears that
Santa took the time to shake his hand and
thank him for his service -- in return Santa
was brought to tears when he received that
same thanks from the Veteran!

I would like to personally thank each and every
one who made this a success.  We had many
services and individuals step up with generous
donations.  I don't want to exclude anyone so
please accept this statement of gratitude and a
sincere Thank You!  Without the generosity of all
of you this again wouldn't have been so successful 
for the past 5 years.  Whether it was gifts,
donations, wrapping, support or assistance this
couldn't have happened without the wonderful
employees here at VA Illiana Health Care System!

Tye R. Auter
Managerial Cost Accounting/DSS Site Manager
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News from VAIHCS

Clean Hands Superstars!
Patient Safety and Infection Prevention is priority
at VA Illiana Health Care System (VAIHCS) and
good hand hygiene is one of the most important
ways we safeguard Veterans.  Hand Hygiene is
recognized as the single most important activity
for preventing healthcare associated infections. 
VAIHCS would like to recognize 58-2 for doing
their part in stopping the spread of infections to
their Veterans, their associates and themselves
by doing proper hand hygiene.  During 1st
Quarter, 58-2 demonstrated a hand hygiene
compliance rate of 87%.  This was a significant
improvement and was obtained through
increasing observation, just in time training, and
increasing discussion regarding hand hygiene.

Thank you for helping protect our Veterans.

Way to go!

Dixie L. Enos, RN
Nurse Manager

Left to Right:  Barbara McKee, Tina Duprey,
Melinda Jankowski, and Joe Corbett.
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BRAVO Award

Recipients

Associate Director Patient Care Services
Karen White
Shelley Whitman

Education Service
Angela Kotcher
Ryan Lane
Mimi Skinner (2)

Engineering Service
Boyd Lockhart

Environmental Management Service
William Doyle

Geriatrics & Extended Care Service
Tereasa Krout

Human Resources Service
Stephanie Welsch

Logistics Service
Shelly Bowman (3)
Jan Cash
Steve Henson
Jacqueline Rose

Medical Administration Service
Kim Bergthold
Jim Blinn (2)
Kasie Coon (3)
Kelly Elliott
Paula Rodriguez
Marsha Smith

Medical Service
Debbie Baker

Mental Health Service
Dareshia Chambers-Staple
Laurel Hanetho
Stephanie Holt-Dehner
Rezwan Khan
Sheila Pogge

Nursing Service
Brittany Auter
Jessica Biava
Jerry Carter
Leann Edwards
Patty Killingbeck
Janet Lewis
Cheryl McCorkle
Dorothy Morris
Jason Pilkington (2)
Jennifer Raspberry
Jennifer Shannon (2)

Nutrition & Food Services
Nickie Staple (3)
Vickie Westley

Pathology & Laboratory Medicine Service
Tracy Ellis
Wendy Giddings

Pharmacy Service
Britney Anderson
Michael Anderson

Quality Management
Samanatha Fye

Social Work Service
Lori Cheek

BRAVO

AWARDS
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Don’t Forget

Valentines Day

February 14th
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Gains
Amanda Arndt - Advanced Medical Support Assistant -

MAS

Nicholas Beresford - Student Trainee - Social Work

Service

MaKayla Bosch - Social Worker - Social Work Service

Jenna Butler - Recreation Therapist - Rereation Therapy

Service

Samantha Butorac - Recreation Therapist - Recreation

Therapy Service

Alesia Charleston - Office Automation Assistant - MAS

William Davis - Food Service Worker - Nutrition & Food

Services

Elizabeth Dinges - Pharmacist - Pharmacy Service

Michelle Dodd - Occupational Therapist - Physical

Medicine & Rehabilitation Service

Christina Dodds - Medical Support Assistant - MAS

Nora Donsbach - RN - Nursing Service

Katrina Enriquez-Garris - Telephone Operator - MAS

Vance Innes - Painter - Engineering Service

Shannon Kapraun - Advanced Medical Support Assistant

- MAS

Roger Lehman - Physician Assistant - Surgical Service

Tonjia Myers - Medical Support Assistant - MAS

Alexandra Obiora-Oputa - Psychiatrist - Mental Health

Service

Tracye Pons - Social Worker - Mental Health Service

Lacey Ramsay - Advanced Medical Support Assistant -

MAS

Jennifer Ross - Program Support Assistant - MAS

Jim Smith - AC Equipment Mechanic - Engineering

Service

Kylie Weinard - Secretary - Social Work Service

Losses
Mary Acord - Program Support Assistant - Ambulatory

Care Service

Alicia Boudreau - Social Worker trainee - Social Work

Service

Anthony Brown - Hospital Housekeeping Officer -

Environmental Management Service

Mari Brown - Nurse - Nursing Service

Bryle Brunton - Nurse - Ambulatory Care Service

Kristin Cruz - HR Specialist - Human Resources Service

Dareshia Chambers-Staple - Program Support Assistant - 

Mental Health Service

Sibyl (Jane) Cline - Supply Clerk - Environmental

Management Service

Diann Cottle - Nurse - Nursing Service

Peggy Croucher - Medical Support Assistant - Nursing

Service

Bryan Deutsch - Social Worker trainee - Social Work

Service

Jason Fechterm - Social Worker trainee - Social

Work Service

Lorraine Fox - Nurse - Social Work Service

Sally Gooch - Nurse - Mental Health Service

Caltrina Graham - Social Worker trainee - Social Work

Service

Pearl Griffith - Nursing Assistant - Nursing Service

Joan Hudson - Psychologist - Mental Health Service

Cody Lewis - Social Worker trainee - Social Work Service

Trace McClintock - Student trainee - Engineering Service

Lonnie Meuser - Orthotist - VISN Prosthetics

Henry Mills - Duplicating Equipment Operator -

Education Service

Cherish Morris - Program Support Assistant - MAS

Kevin Perdue - Boiler Plant Operator - Engineering

Service

Raymond Rickelman - Physician Assistant - Mental

Health Service

Derek Speten - Pharmacist - Pharmacy Service

Suzanne Strawser - Pharmacy Tech - Pharmacy Service

Michael Tindera - Physician Assistant - Surgery Service

Patrick Toth - File Clerk - Medical Administration Service

Margaret Verklan - Social Worker trainee - Social Work

Service

Lisa Wallace - Medical Support Assistant - MAS

Elizabeth Willett - Nurse - Nursing Service
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Service Pins
35 Years
Sharon R. Williams
IRM

Mary R. Seyfert
Physical Medicine & Rehabilitation Service

Lori A. Fitzsimmons

Nutrition & Food Services

30 Years
Carla B. Naylor
Social Work Service

25 Years
Japhet C. Rivera
Office of the Director

20 Years
Elizabeth M. Killingham
Mental Health Service

Janetta M. Brown
Nursing Service

15 Years
Susan K. Dicks
Nursing Service

10 Years
Wanda L. Reifsteck
Nursing Service

Tammy T. Zapata
Chaplain Service
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Great Catch for Patient
Safety Award
The VA Great Catch for Patient Safety Award
program is a quarterly safety initiative that
encourages the identification of potential system
errors or problems before they reach the patient
and/or cause harm.  The FY15 1stQ Great Catch
for Patient Safety Award goes to Larry Seal who
demonstrated his commitment to keeping
Veterans safe by 'Stopping the Line' to ensure
Veterans received the correct medication.  The
'Stop the Line' initiative not only encourages
employees to express their concerns, but gives
employees a way to speak up and communicate
their concerns to other members of the team
regardless of their position using three simple
steps known as the 3Ws.  Larry identified the
issue of incorrect medication being drawn for
injection and alerted his chain of command. 
Moving forward an RN will prepare all injections
for the surgical clinic to ensure accuracy and
prevent future errors.

Congratulations and thank you
Larry for ensuring our Veterans'
safety!

Kendra Kinney
Patient Safety Program Assistant

Left to Right:  Sandy Hart, Patient Safety Program Manager,

Larry Seal, and Japhet C. Rivera, Director, VAIHCS.


